How to book an appointment at

GP COVID Respiratory Clinic

www.nbmphn.com.au/COVIDGPclinics

Hazelbrook General Practice Windsor Clinic Our Medical Home,

9 Rosedale Avenue, Hazelbrook 2 Kable St, Windsor Homemaker Centre

Monday to Friday (previously 6 Kable St) 2227 Wolseley Street, Jamisontown
0492 818 575 Monday to Friday Monday to Friday

8311 3888

1 Select your DU s
nearest Clinic.
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Coronavirus (COVID-19) & Respiratory Clinics

Anumber of options are availeble for COVID-19 testing in our region

h mild to mederate sympioms

9 and undertake testing

ot
Health District

fre testing at Koolyangarra
Aboriginal Keolyangarra Absriginal Family Centre at Cranebrook

Some general practices may provide testing, or refer you 1o a private pathalogy lab for testing

GP-led Respiratory Clinics

There are two GP-led Respiratory Clinics in our region, located in |1azelbrook and 00006
. with a third opening this coming Wednesday (June 24) at W that can
a with mild to maderate respiratery symgtoms including feves, sore throat, cough snd TWEEtS 1y srumie
I breath
Thes 1y helptul for patients piratory flness that cannot be safely
manay and require aface o suftation, when their symptoms are not
severe enough to attend a haspital emergency department

& in full PPE and where possi

Al saff warking at the cli & a “non-ouch” method of

testing

Paten ho attend this service will raceive clinical advice on ho best manage their respiratory
symptoms and be referred back to their usual GP for angoing treatment
How do | visit a GP Respiratory Clinic?

In the first thei

ust make an appeintment aliige prior ta attending ane of the GP Respiratory
r can gljde you on what steps are invoived in making an

pJ Select Book - = -
Appointment = - =
for your chosen
Clinic. o .
Follow the prompts on screen.
Who are you booking this appointment for? Have you been seen at this clinic before? What is the reason for your appointment?

Not looking for Respiratory? See other options



r SUTTErINg a seizure (ngj
zor turning blue

Choose your
appointment time.

sccident

(000) and ask for an ambulance.

1y of the following criteria are encouraged to book
:ment with their regular GP instead: over 70, or

1e of the appointm imes at this respiratory

Thu Fri Sat
24 Apr 2540

Today
21 Apr

22 Apr

10:00am  9:00am 9:00am

10:15am  9:15am  9:15am  9:15am

10:30am  9:30am  9:30am  9:30am

Have you booked with HotDoc before?

NO - Create a HotDoc account by
entering your email and choosing e o
a password.

Have you booked with
HotDoc before?

Almost there, create aHotDoc
account to book

YES - Log in to your account.

Password

Re-enter password

1 agree to Terms & Conditions, and to
HotDoc's use of my information in accordance

withits Privacy Policy.

n Follow the prompts on screen to complete your HotDoc account.
You will need a mobile to receive a verification code to activate
your account.

Your account details Welcome to HotDoc!

Further information

We enly provide your information to your clinic.

by 3 ot You have successfully registered an account with
For more information read our Privacy Policy.

HotDoc. You are now ready to start booking Does the person needing this appointment have any
appointments. of the following more severe symptoms?

First name

Last name

Date of Birth

‘ oD I MM | YYYY |
Gender (optionall

‘ Select your gender |

Mobile Number

How is this used?

| Keepme logged in on this trusted device

Rack

Gotologin
Need help?

- Persistent shortness of breath

- Chest pains

- Suddenly feeling cold with shivering and fever
(rigor)

- Persistent sweating

- Persistent fever not getting better after treatment
- Exhaustion

If yes, go to the nearest emergency department
(ED) right now, if you can get there safely. Don't
drive yourself.

If you can't get to an ED, you're worried or the
symptoms change or get worse before getting to
the ED, call triple zero (000). Do not drive yourself,

Report to staff immediately on arrival that you or
the person you're with could be a suspected case of
coronavirus (COVID-19).

If you do not have the symptoms above, proceed to
book an appointment

| have read and agree




Do any of the following apply to the
person needing the appointment?

® Significantly faster and difficultly
breathing

® Pain on breathing

o Confusion

® Skin feels unusually cold and sweaty,
patchy discoloration or excessively
pale skin

Do they have these other more severe
symptoms?

» Persistent shortness of breath

® Chest pains

# Suddenly feeling cold with shivering
and fever (rigor)

® Persistent sweating

o Persistent fever not getting better
after treatment

® Exhaustion

Follow the prompts on screen which will direct you to the most
appropriate action for the symptoms you describe.

If you have not been directed
to call 000, you will need to
finalise your booking.

@ Your appointment is not booked yet

Are these details correct?

Friday, 24 Apr 2020
9:00 AM (Sydney time)

s Penrith Respiratory Clinic
Reason: Free GP Respiratory Clinic
{15 min)
Patient: Jane Smith (you)

T Penrith Respiratory Clinic
2227 Wolseley Street
Jamisontown, NSW 2750

Pog

“ Your booking details will appear on screen.

You must select Gomplete Form. \

ﬂ HotDoc =] ents & Notifications A JS
Appointment Confirmed Jane Smith ,. (e ~
Add to Calendar ic au L

| & Appointments Current Histary

& Notifications.

Appointment Confirmed
A Profile

FLY T PenrithRespiratory Clinic i
A Family members ,f" 2227 Wolseley Street
=t Jamisontown, NSW 2750 Map
© Helpcentre View Clinic Details
We now use Mobile Reminders ) Share HotDac Q, 0283113888 Call
Qur clinic is now using mobile reminders to notify & Logout Uy Penrith Respiratory Clinic

Free GP Respiratary Clinic

you of your upcoming appaintments. Simply click on
the link to confirm or cancel or rebook your
appointment when you receive your SMS.

@© 9:00 AMon Friday 24 Apr
Add to calendar

View Appointment A, For Jane Smith

Cancel appointment

I Appointment confirmed

Patient form
All patients must complete a registration
form, click the button below to complete
yours

Complete Form




m Select the Respiratory Clinic applicable to you.

Penrith Respiratory Clinic Hazelbrook Respiratory Clinic

Our Medical Home Hazelbrook General Practice, 9 Roasedale
2227 Wolseley Street, Jamisontown NSW Avenue, Hazelbrook NSW 2779

2750 Hazelbrook

NSW NSW

Fax: 02 4758 8768

Complete the Registration Form,
and select Register to complete
the process.
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