


What is Provider Connect Australia ?

An initiative of the Australian Digital Health Agency, also known as PCA

Streamlines registration and ongoing updates

Connects providers with their business partners

Enables healthcare providers to maintain a single source of truth of their details



Supporting Digital Health Operability

Healthcare interoperability supports safe, secure, efficient and quality care. 

It involves an ecosystem of connected providers that conveniently and 

seamlessly shares high quality data with easily understood meaning 

throughout the health system.

Synchronising validated 

information across the 

healthcare system - reducing 

errors and duplication.

Establishing unique identifiers 

for all areas of health care, 

ensuring these to be reliably 

identified and linked across 

the healthcare system.

A single source of truth 

about healthcare 

provider services and the 

practitioners that provide 

them.

Provider Connect AustraliaTM



Challenges for healthcare providers

Health services directories (such as the 

National Health Services Directory)

Online booking systems 

Funders (such as Medicare, private health 
insurers, workplace and accident insurers)

Primary Health Networks

Communication services (such as secure messaging 

services and prescription exchanges)

Diagnostic services

Public and private hospitals

Professional Associations/Peak Bodies

Maintaining service delivery details for healthcare provider organisations with 

multiple business partners. These business partners include:



How PCA  works



Provider Connect Australia  portal 
https://pca.digitalhealth.gov.au/PcaPortal/



Access the PCA  portal



Using PCA  portal for your organisation

Register your organisation

Sign participation agreements

Add or update your healthcare locations

Add or update your healthcare services

Link or update practitioner to a healthcare service

Publish your healthcare organisation data to your Business Partners 

Key Steps



Register your Healthcare Organisation

Setup Helper!!



Business Name

GP Clinic Unit Trust

PCAUser@DigitalHealth.gov.au

Enter your contact details

Legal name

GP Clinic
Legal Name

GP Clinic Unit Trust

333 555 777



Sign Participation Agreements

PCA User



Participation Agreement and Statutory Declaration



eSign the Participation Agreement



Application is assessed within 24 to 48 hours

The trustee for GP Clinic Unit Trust

GP Clinic Trust - Brisbane



Status changes after Application is approved

333 555 777

GP Clinic Unit Trust GP Clinic Unit Trust

GP Clinic Trust



Retrieve your Healthcare Identifier (HI) info into PCA



Add your organisation’s location(s)



Two ways to add your organisation’s healthcare services

Business Name

GP Clinic Unit Trust



Or manually add healthcare services



General Practice service added



Add your Organisation’s Practioners to PCA



Add your Organisation’s Practioners to PCA

Dr Care Lots 222 444 666



Healthcare Practitioner added to your Practice

Dr Care Lots

Dr Care Lots was successfully added

Dr Care Lots



Healthcare Organisations publish to Business Partners

GP Clinic Unit Trust - Brisbane



Healthcare Organisations publish to Business Partners
GP Clinic Unit Trust - Brisbane



Healthcare Org published to selected Business Partners



How to update your Organisation information in PCA

Trustee for GP Clinic

Trustee for GP Clinic Trust

HI-GP Clinic



Getting Started with Provider Connect Australia



Queries - remember to check ‘Getting Started with PCA ’ first!

How do PRODA and PCA work together?

Who can sign the Participation Agreement and authority documents?

The nominated user no longer works here. How can we update PCA?

Is there an easy way to import my organisation’s data into PCA?

Why do I need to enter bank account details?

What integration options do you offer with my clinical system?



Further information and support

Provider Connect Australia

      www.digitalhealth.gov.au/pca 

       help@digitalhealth.gov.au 

       1300 901 001

        

PRODA support through Services Australia

proda@servicesaustralia.gov.au or 1800 700 199

http://www.digitalhealth.gov.au/pca
mailto:help@digitalhealth.gov.au
mailto:proda@servicesaustralia.gov.au


Questions?


	Full deck
	Slide 1
	Slide 2: What is Provider Connect Australia™?
	Slide 3: Supporting Digital Health Operability
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31


