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Why should we have a Quality Improvement (Ql)

focus on childhood immunisations?

Routine childhood immunisations help protect children from the most serious childhood infections,
some of which may threaten their lives. Children have their last routine immunisation at 4 years.
This is a particularly important age group as they prepare for the transition from preschool to
primary school.

The national aspirational target for all immunisations, including childhood immunisations is 95%.
The Nepean Blue Mountains region is a high-performing region for immunisations. Our goal is to
maintain our region’s percentage above 95% and the QI focus will allow us to collectively achieve
this.

The QI steps outlined below are for identifying your 5-year-old active patient cohort, but the age
group can be altered if you would like to do additional immunisation QI work for other age groups.
By continuing to identify your patients who have missed vaccinations or who are due for
vaccinations, we can stay above the national aspirational target and improve the health of the

children in our community.

Sources:

https://www.health.gov.au/health-topics/immunisation/when-to-get-vaccinated/immunisation-for-

infants-and-children

https://www.health.gov.au/node/38782/childhood-immunisation-

coverage#:~:text=Australia's%20national%20aspirational%20coverage%?20target,and%20other%?2

Ovaccine%2Dpreventable%20diseases.
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Identify Your Patients
PAT CAT Recipe

You will need to start by generating a report to identify your 5-year-old patients who do not have all
required immunisations recorded.

Under the CAT 4 section and ‘General’ tab, the recipe for 5-year-old data extraction is:

o Age
o Start Age: 5
o EndAge: 5

o Select Yrs’
o Visit: select ‘Any’
o Activity: select ‘Active (3x in 2 yrs)’
Under the Active Report, select the ‘Immunisations’ tab, then select the ‘Child’ tab, followed by
‘Child Schedule’.
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Demographics Ethricity DataQuaiity Data Cleansing Allergies Smoking Alcohol Messures Pathology Disease Screening Comorbidities Medications Diabetes SIP tems CKD Musculoskeletal CV EventRisk  CHA:DS:VA Score [l il Standard Reports MBS ftems MBS Eligivdity Sevual Health ViralHe ¢ ¥
Influenza Preumococcal AtRisk Adolescent Aduit Child COVID-19 Reports
hi Child 2

Status

[IselectAll [ Show Percentage Timeline Worksheet Print

4
Wentworth Healthcare Limited (ABN 88 155 904 975) provider of the Nepean Blue Mountains PHN. 16/12/2022



9

Accessing the Australian Immunisation Register (AIR)
The AIR is a national register that records vaccines given to all people in Australia. From 1 July
2021, it became mandatory of vaccination providers to report to the AIR all National Immunisation

Program (NIP) vaccines administered.

Sources:
https://www.servicesaustralia.gov.au/what-australian-immunisation-register?context=22436

https://www.health.gov.au/news/mandatory-reporting-of-national-immunisation-program-vaccines-

to-the-australian-immunisation-register-began-on-1-july-2021

Accessing the AIR via Best Practice
1. Search for the patient’s record: Press F2 on the home screen and enter the patient’s details
2. On the left-hand side of the page, click on the Immunisation tab

3. Then click on View AIR’

File Open Request Clinical View Utilities My Health Record Bp Comms Help

9909 15540230 QMEMBO| B | rowenc bicsiommm )

Caleb Denington D.0B.: 15/06/1933 Age: 89y Birth Sex Male 2m 128! i»| rwm | | My Health Re
Addiess:  40id Tenterfield Road Paddys Flat 2632 Phane:  (m) 0455555555 Email paient@estemailcom  Gender: Not Recorded  Pronour
Medcare Moo 2950790711 -1 Recoed No: Pension No.: Comemant:
Occupation ;;t\e’é’énd:vay Worket Tobacco: Ex heavy smoker Alcohol Elte sports: Ethnicity
Blood Group: Advance Heakh Drective:
Alesges / Adverse Drug Reachons: M ~ | Mothcabons:

Iem Reaction Seventy [ Type Due
Penicilin Utticana Moderate Preventive heakh 31102022
Preventive health 3 HL\"ELc e
2 oukd be consdered!

| Preventive health
lPle cenlive health
lr—ne.enl:.ae health

85 sthould be conadered!
:"udd be coridared

Ewand | | Colagse &0 || Ex Delte || i
5y M1 Caleb Derington ' | viewar || CheckaiR Access
Sl Today's notes f
g 3 ‘ Date Status Vaccine Dizeases Sequence Batch No. Ordered by

x Past viske 20/03/212  Given Fluvax Influenzs 1 Not given here

& (3’ Cument Rx 10/05/2013  Given Fluvax Influenza 1 Not given here
13/065/2014  Given Fluvax Influenza 1 Not given here

Past history 065/072/2M7  Given Preumovax 23 Preumococcus (23 valet 1 Not given here

zzzzzzzzzzzzzzzzz“»
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Accessing the AIR via Medical Director

1. Search for the patient’s record

2. Click on the ‘Imm’ tab

3. Then select ‘Immunisation History’

4. The patient’s immunisation history will show at the bottom of the screen

@ Summary P, Cument Rx ’9 Progress (5] Past history a Results Letters ﬁ Documerts = Old scripts f Imm. ‘ﬂ Comespondence = MDExchange HeathinlgI

Practice Immunisations  Immunisation History ~ Medical Exemptions ~ Vaccine Trial History

AIR Web Services @

Due Vaccines

D D Due Dat [l
AIR Patient Verification Check sease = e
Tetanus 2 05/01/2022
‘Patierrt successfully verified with AIR ‘ Diphtheria 2 05/01/2022
Notifications Pertussis 2 05/01/2022
Patient has & Medical Cortraindication Varicela 1 27/07/201%
Patient has a Natural Immunity . y -
Patiert has a Planned Catch Up Meningococcal ACWY 1 27/0/2019
Mumps 1 27/01/2019% v
[] Indigenous Status Immunisation History
[ Special Risk Group o Date Vaccine/Brand Dose Status g:g:on Message
05/11/2021 AFLURIA QUAD
Record Medical Exemption 05/11/2021 ADACEL 1 WVALID

Planned Catch Up |05/05/2022

Red - Action Required Black - Editsble Elue - Mot Editsble

Accessing the AIR via PRODA / HPOS
PRODA

Provider Digital Access (PRODA) is an online identity verification and authentication system. It lets
you securely access online government services. PRODA is digital and portable across internet
enabled devices allowing you to use PRODA anywhere. You can access a number of services
using PRODA, including Health Professional Online Services (see next), Medicare Online,
Pharmaceutical Benefits Scheme Online (PBS Online), etc. You can register for PRODA here if

you don’t’ already have one.

HPOS

Health Professional Online Services (HPOS) is a simple and secure way for eligible providers and
healthcare organisations to do business with Services Australia. You can nominate someone to do
tasks on your behalf in HPOS, including access to the AIR. When the practice does this, that
person becomes the practice’s delegate. The person nominated must have their own PRODA

account. Administrative staff can be a delegate for multiple providers.
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Instructions for providers nominating a new HPOS delegate

You must use your delegate’s valid Registration Authority (RA) number to nominate a delegate.

You can get the RA number from your PRODA account email.

How to nominate a new delegate
1. Logonto HPOS

Select ‘My details’

Select ‘My delegates’

Select ‘Add new delegate’

a > wn

Enter the RA number for your nominated delegate, then select ‘Search’. If you use an invalid or

expired RA number, you can’t go any further.

6. The delegation end date will be the default 12-month period. You can enter another end date
up to the maximum 12-month period.

7. You can unselect services from the list (these are the services that you do not want your
delegate doing on your behalf). Some services can be delegated based on your provider
number/s issued for your location/s.

8. Select ‘Nominate’ to confirm the delegate to act on your behalf. The new delegate will appear

in the ‘My delegates’ list.

Logging in:

1. Go to https://www.servicesaustralia.gov.au/proda-provider-digital-access#a2

2. Log on to your PRODA individual account

3. Under My Linked Services the Health Professional Online Services (HPOS) tile will display
4. Click on ‘Go to Service’ on the tile to access HPOS

5. Click on ‘No Organisation — Proceed as an individual only’, then ‘Continue’

Health Professional Online Services (HPOS)

Organisation

Please choose an organisation to act on behalf of:

No Oraanisation - Proceed as an individual only

PRODA Organisation

e - -
e g )
Cancel e ‘Continue
- i
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6. From the ‘My providers’ table, select in the action column for the relevant provider
7. Select ‘My programs’

8. Click on the ‘Australian Immunisation Register (AIR)’ tile
ﬁ » My programs

My programs

Department of Veterans' PBS Stationery Online Prescription Shopping
Affairs (DVA) Ordering Patient Summary reports

Australian Immunisation
Register (AIR)

Therapeutic Goods Workforce Incentive
Administration (TGA) Program (WIP) - Doctor
Recall/Hazard Alerts Stream

Rural Incentive Programs

Identifying patient details

1. To search for your patient, on the left-hand menu, select ‘Identify Individual’.
* Ifthe patient is eligible for Medicare, you can find the patient’s AIR record by entering
their Medicare number and Individual Reference Number (IRN).
* Ifthe patient is not eligible for Medicare, look them up by entering their surname, first
name and date of birth.

2. If the AIR finds a unique match, the ‘Individual details’ page will display their immunisation

details.

Sources:

https://www.servicesaustralia.qgov.au/proda-provider-digital-access

https://www.servicesaustralia.gov.au/hpos

https://www.servicesaustralia.gov.au/managding-hpos-delegations?context=22786
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Update your clinical software

Cross-check the immunisation report with the details in the clinical software. This report will show
you the patient’s immunisation history. Once cross-referenced against the information in your

clinical software, your clinical software will need to be updated to reflect the correct information.

Update via Best Practice

1. Select ‘Add’
2. Choose the correct vaccine from the list provided
3. Under ‘Billing Provider’, select ‘Not given here’ from the drop-down list
4. Enter the date that appears on the report from the AIR
5. DO NOT select the ‘Send to AIR’ box
6. Select ‘Save’
t 2632 e F
I [ 4 Immunisation n
iecord No.:
Awailable Waccines
“Waccine “Waccinates Against L a
Eeeciens | ACAMZ000 tonkeypox
ActHib HIB |
Adacel Diphtheria, Perdussis, Tetanus
Adacel Palio Diphtheria, Perussis, Tetanus, Poliomyelitis
ADT Diphtheria, Tetanus
. Afluna Cuad Influenza b4
Billing Provider Given By B
View AR o Mot given here b4 I:l Include inactive
Status . o |
20032012 Given Date: 30112022 [ oy Australia |
10/05/2013 G I
13/05/2014 G:::: Route: (I []sc [oral [ intradermal  Site: v | Seguence: |1 :z
05/07/2017  Given ic
School ID: v Sarial N¢
Batch No.. v Bxpiy | [agie0zz [ [ Save batch details
Comment,
[ |Sendreminder 3041172022
[ sendto AR Cancel

You will now be able to identify which vaccinations your patient has not received.
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Update via Medical Director

1. On the main screen of the patients file, click on ‘lmm’ =

2. To add an immunisation, click on the ¥

3. If you have identified that the vaccination was provided elsewhere, click on the box ‘Vaccine
given elsewhere’

4. Complete the details from AIR in the ‘Vaccination Window’, then select ‘Save’

c Yaccination Windowy
c . .
o “Yaccine given elzewhere
‘ .
| Y accinator Given elzewhens
- LConzent provided by: ‘Waccination declined
Date: 28102022 v
T wpe: ]
Site: v

Sequence:

Batch No: | | Store batch Mo

Yacoine senal no:

Comment; Scan barcods

Mark far recall Save Cancel

Patient Reminders

Reminders are a part of preventative care and a proactive way of promoting health care. Use your
practice’s software and internal processes to remind the parents/guardians of your overdue 5-year-

olds that vaccines are due and recommended for the patient.

Source: https://www.mcnsw.org.au/recalls-and-reminders-do-you-know-your-obligations

Catch-up Calculator

The National Immunisation Catch-up Calculator (NICC) is available through the Australian

Immunisation Handbook. The NICC currently includes catch-up information for all healthy children
under 10 years of age (it cannot be used for children over 10, adolescents, or adults), and provides

a catch-up schedule for any missed or delayed National Immunisation Program (NIP) vaccines.

Please note that if the parent/guardian does not adhere to the dates provided on the catch-up
schedule, the patient’s immunisation information will need to be re-entered to ensure you are using

the most up-to-date schedule.

The calculator can be located: https://immunisationhandbook.health.gov.au/catch-up-

calculator/calculator
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