
My Health Record  
Incentive Program
for Pharmacists
Nepean Blue Mountains Primary Health Network (NBMPHN) is encouraging Pharmacists to view a patient’s  
My Health Record before dispensing medications, particularly for those patients with multiple medications  
and chronic diseases.  

My Health Record now includes recent medications dispensed from any pharmacy as well as the patient’s 
diagnosis profile to prevent the possibility of incorrect dispensing. 

Every time you view the contents of a patient’s My Health Record, you are on your way to  
winning a prize.

But you’ll need to be quick – there are a limited number of prizes. Targets must be commenced and  
completed in the same calendar month.

The My Health Record incentive program has three levels:

Level
Qualifying 

Views
Award

Number of 
Prizes per Month

Level 1 20 A Pack of 6 Syringe Pens PLUS Fibreglass Measuring Tape 90 awards

Level 2 90 Omron Non-Contact Forehead Thermometer 15 awards

Level 3 120 Paid registration to Mental Health First Aid online course 5 awards

How to Win
1.	� Set yourself the goal of one of our 3 prize levels to achieve within one calendar 

month (eg. 120 views) for each month between now and September 2018.

2.	� Use our tally sheet to record each view. You can record this using our online 
interactive PDF or by manually crossing off a printed version. 

3.	� Once you have reached a prize level, submit your tally sheet before the end of  
the calendar month to our My Health Record team. You can do this by submitting 
your details and the completed tally sheet using the online form available at  
www.nbmphn.com.au/Pharmacy/MHRincentive. Alternatively you can  
fax it to 9673 6856 (make sure that your name and your practice/pharmacy name 
are noted on the form). 

4.	 Enter each month between now and the end of September 2018.

Prizes will be determined by meeting the program criteria  
and then the date and time received. 



Prize Details
Level 1:

A Pack of 6 Syringe Pens plus Fibreglass Measuring Tape

Level 2: 

Omron MC-720 non-contact Forehead Thermometer

Provides fast touchless forehead temperature measurement, suitable for all ages, 
including infants and young children. 

•	� 3 measurement modes: Forehead (body) Temperature, Room Temperature, 
Surface Temperature (such as a baby bath or bottle)

•	 Instant, one second reading

•	 Non-contact temperature measurement

•	 Easy to hold design

•	 Backlight provides visibility in the dark

•	� Last reading displayed on the same screen as the current reading  
for easy comparison

•	 Easily switch between Fahrenheit and Celsius

•	 Memory feature recalls the last 25 readings

•	 Silent mode

•	 2 year warranty (extended to 4 years if registered online)

•	 Powered by 1 x CR2032 button battery

Level 3 

Mental Health First Aid Course  
provided by Mental Health First Aid Australia (www.mhfa.com.au)

Course information

•	 Includes a 186 page 4th edition Standard MHFA manual

•	 12 months access to a self-paced course online via Moodle LMS

•	 Approximately 6-8 hours to complete

•	� Audio, video, case scenarios and short multiple choice quizzes to  
keep you engaged

•	 An eCertificate of completion on successful completion of the course (PDF) is provided

•	 Online, email and telephone technical support.

Using case-studies, videos and resources tailored to their learning needs, participants learn mental health first aid 
skills which can be applied to help any adult to address depression, anxiety problems, psychosis and substance  
use problems as well as mental health crises such as suicidal thoughts, panic attacks and severe psychotic states.

This service is supported by funding from the 
Australian Government under the PHN Program.
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